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Introduction 
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The DBS has produced this document to give you a preview 

of the new Update Service. 

What can I find in this guide? 

• background on the new Update Service 

• how you and your employer can benefit 

• how you access the Update Service 

• online screen previews and a step-by-step guide 

Where can I find more information? 

Further information is available from www.gov.uk/dbs. 

 

http://www.gov.uk/dbs


Background 
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One DBS Certificate is all you may ever need 

From 17 June 2013, you can subscribe to the new Update 

Service when you next apply for a DBS check, and you may 

never need to apply for another one again. 

For a small annual subscription of just £13 you can have 

your DBS Certificate kept up-to-date and take it with you, 

from role to role, within the same workforce, where the same 

type and level of check is required. 

By subscribing to the new service you could save yourself a 

lot of time and money depending upon how many DBS 

checks you have needed in the past.  

 

 



How you and your employer  

can benefit 
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Benefits to you: 

• Saves you time and money. 

• One DBS Certificate is all you may ever need. 

• Take your DBS Certificate from role to role within the same 

workforce. 

• You are in control of your DBS Certificate.  

• Get ahead of the rest and apply for jobs DBS pre-checked.  

 



How you and your employer  

can benefit 
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Benefits to your current or future employer:  

• Instant online checks of DBS Certificates. 

• No more DBS application forms to fill in. 

• You may never need to apply for another DBS check for an 

employee again.  

• Less bureaucracy. 

• Saves you time and money. 

• Enhances your safeguarding processes and may help to 

reduce your risks. 

• Easy to incorporate into your existing suitability decision-

making processes. 

 



How you access it 

6 

The Update Service is an online service. You can join when 

you next apply for a DBS check. 

Where?  

From 17 June 2013 you will be able to subscribe and log in 

to the Update Service at www.gov.uk/dbs. 

How? 

Subscribing is quick and simple. Just enter your application 

form or DBS Certificate number, name, date of birth and 

address and pay the subscription fee. Further information is 

available in the applicant guide at www.gov.uk/dbs. 

 

http://www.gov.uk/dbs
http://www.gov.uk/dbs


Online screen previews 
Step 1: Subscribe and log in 
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You can 

subscribe or 

log in to your 

account from 

this screen. 



Online screen previews  
Step 2: Subscribing 
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1234567890 

1234567890 

You’ll need your 

application form 

reference number or 

Certificate number to 

subscribe. 



Online screen previews  
Step 3: Online payment 
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The subscription fee is 

paid securely and 

online from your 

account. 



Online screen previews  
Step 4: Subscription confirmation  
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You must keep your Update 

Service ID safe and you must 

not reveal it to your employer. 



Online screen previews  
Step 5: Renewal options 
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You can choose to automatically renew your subscription 

when you join, if you don’t you will receive a subscription 

renewal email before your subscription ends. 



Online screen previews  
Step 6: Attaching and removing Certificates 
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You can attach any number of Certificates 

to your account  in case you need 

different ones for different roles. 



Online screen previews  
Step 7: View Status checks 
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You’ll be able to see the organisations 

that have carried out Status checks on 

your Certificate(s) and when. 


